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H1N1 Flu: Companies Impose Travel Ban On Staff   
“As a business owner, I know you 

don’t have time to waste on 
technical and operational issues. 
That’s where we shine!  Call us 

and put an end to your IT 
problems finally and forever!” 

 

- Jeff S. Brodie, CEO  
Codefusion Communications Inc. 

29 Gervais Drive, Suite 310 
Toronto, ON M3C 1Y9 

Tel: 416.335.9392 
 

        Multinational companies imposed 
travel bans on their employees as panic 
over a global swine flu pandemic 
intensified – creating a nightmare 
scenario for airlines.  

Honda, the Japanese car company, said 
it was suspending all overseas trips for 
employees, while the FTSE 100 listed 
mining company Fresnillo said it was 
postponing "non-urgent" travel.  

Nokia, Samsung Electronics, Hon Hai, 
Swiss Re and Adidas were among other 
companies to place restrictions on 
travel. If the trend continues it could 
pose a serious threat for airlines – 
already hit by the global recession – 
many of whom rely on business class 
travel for a large proportion of revenue.  

Giovanni Bisignani, director general of 
the International Air Transport 
Association, said the outbreak of swine 
flu which began in Mexico and has 
killed more than 150 people would 
inevitably hurt the airline business at 
the worst possible time.  

"It is still too early to judge what the 
impact of swine flu will have on the 
bottom line. But it is sure that 
anything that shakes the confidence of 
passengers has a negative impact on 
the business," he said. "And the timing 
could not be worse given all of the 
other economic problems airlines are 
facing." 

Airline shares tumbled for a second 
consecutive day yesterday. British 
Airways fell 5.4pc to 143.1p, while 
easyJet was down 5.6pc at 302.25p. A 
spokesman for British Airways said 
the airline was operating as normal 
and that it was "far too early to tell" 
whether the swine flu outbreak would 
have an impact on the business.  

Entrepreneurs Implement Remote Home Offices 
 - A Solution that allows Employees to work from Home 

 “Multinational 
companies imposed 
travel bans on their 
employees as panic 
over a global HIN1 
flu pandemic 
intensified – 
creating a 
nightmare scenario 
for airlines.” 
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The FTSE 100 closed down 70.61 points or 1.7pc at 4096.4 and the price of 
commodities including crude oil and metals were also hit as fears grew that the 
outbreak could wipe out tentative improvements to the global economy and 
weaken demand for raw materials.  

"Markets are doing what they tend to do, taking fright," said Howard 
Wheeldon, strategist at BGC Partners.  
 
World Health Organisation (WHO) experts have warned the swine flu virus 
cannot be contained, and could infect one in four of the British population. 
China, the world's biggest pork consumer, has banned pig-product imports 
from Mexico and parts of the US where cases of the virus have been 
confirmed. 

Breaking views: B4 only half of the country's businesses have prepared plans 
to cope with the impact of a flu pandemic, prompting the Cabinet Office to 
warn that many could fail. An annual poll of 1,000 businesses found that 
despite recognizing the threat posed by diseases like swine influenza, 53pc of 
organizations had no plans to help them operate during a pandemic.  
Source Information: Angela Monaghan, Telegraph.co.uk, 28 Apr, 2009 
 

 

Bored With Your Desktop?  
Read This… 

You probably spend a lot of time at 
your computer often catching a 
glimpse of your desktop.   

If you’re like me, sometimes you 
just need a change and a chance to 
brighten things up with new 
wallpaper. 

I typically use family photos or the 
wallpaper provided with my 
computer.  But occasionally I like to 
shake things up.   

If you know where to look there 
are some amazing photos of 
landscapes, people, and animals to 
use as desktop wallpaper.   

I found some of the best photos at 
National Geographic.  Not only are 
the photos great, they provide free 
desktop wallpaper for download. 

You can download a wide array of 
photos submitted by readers of 
National Geographic. The shots are 
selected by National Geographic 
editors. 

The amazing reader photos are 
located in the “Your Shot” 
collection. While you’re there, check 
out the other offers on the web site 
such as puzzles, contests, and games.  
If you’re into photography, maybe 
you should submit some of your best 
work! 

If you check out the site and don’t 
like what you see check back soon 
because the site is updated with a 
dozen featured photos each day.   

 

 

 

The latest results of confirmed flu cases in Ontario show a 41 percent increase 
in the number of infected people, the majority of them in the Greater Toronto 
Area. As we know the “H1N1” virus cases are increasing constantly across 
Canada and it may cause some businesses to close or prevent employees from 
coming to office.  

To avoid any of these 
circumstances, a 
Home user service is 
advised to work the 
best in such situations 
where employees will 
have the privilege to 
work from the comfort 
of their home without 
compromising 
security. 
 

Home User Setup Services 

If you’d like to move your office and set up a home office contact us for “2 
Free Hours Consultation” where we will pay you a visit and help you make 
your decision easy. To claim your “2 Free Hours Consultation” contact us at 
416.335.9392 or email at jeff.brodie@codefusion.com.  2 Free Hours 
Consultation is limited to the first 7 businesses that contact us, so don’t delay! 
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In 2004, James Surowiecki wrote a book 
called the Wisdom of Crowds where he 
demonstrated that information collected 
independently from a crowd is far more accurate 
than any individual in that crowd or any group of 
experts that could be assembled.  In business, the 
most important “crowd” is your customers. Your 
customers will give you ideas to help you make 
smarter business decisions, improve your bottom 
line and fuel growth – BUT you have to find a 
way to formalize their collective intelligence. 

  

How To Use The “Wisdom Of Crowds” To Fuel 
Sales, Profits And Customer Loyalty 

 

 “Who Wants To 
Win A $10 

Starbucks Gift 
Card?” 

 
 

Take my monthly  
Trivia Challenge and you  

could win too! 
 

 

This month’s trivia question 

for Another $10 Starbucks 

Gift Card is… 

 
In An Average Life How 

Much Time Does A Person 
Spend Waiting At Traffic 

Lights?  

 
    a) 3 Weeks       b) 5 Weeks 

    c) 9 Weeks      d) 17 Weeks 

 

Call me right now 

 with your answer! 

 
  416.335.9392 

 
 
 

 

An easy and often overlooked way to collect customer feedback is through a 
Digital Suggestion Box (DSB).  A DSB allows customers to comment and rate 
products or suggestions, giving you powerful insights on what they want to buy 
and how to secure their loyalty. Not only do DSBs allow customers to voice 
their ideas and opinions, they also allow other customers to vote on them.  
Imagine a kind of “American Idol” for business ideas where a customer can 
offer an idea and everyone else gets to vote it up or down. The key benefits of a 
Digital Suggestion Box are: 

 

·  Increased customer loyalty. 
Allowing your customers to provide feedback will make them feel 
valued and important, creating trust and a stronger bond. 
 
 

·  Insights into what customers will buy. 
Your customers know your services and products best and will often 
provide end-user feedback you could never discover sitting around a 
boardroom table. 
 
 

·  Increased brand loyalty. 
Customers who provide feedback that is acted on will feel more 
“invested” and will often become your best sales people.   
 
 

·  High quality feedback in real time. 
DSBs provide feedback instantly; forget spending weeks or months 
doing surveys, phone calls and offline communications! 

 

      There are multiple Digital Suggestion Box services offered by firms like 
USERVOICE, IDEASCALE, and SALESFORCE with costs ranging from free to 
$600 per month for large multi-forum set-ups.   
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Maybe That Backache  
Is Caused By All The 

Digital Devices You’re 
Lugging Around… 

If you carry around a laptop 
for checking e-mail, a cell phone 
for calls and text messaging, a 
digital camera, iPod and 
navigation system, I’ve got an 
easy way for you to ‘lighten the 
load’ and empty out your car or 
purse…   

New smart phones, such as a 
BlackBerry or an iPhone, do it all 
from ONE sleek device. 

For a long time, cell phones 
couldn't match the quality of 
individual devices for their 
specific functions, but the new 
smart phones have improved 
power, larger screens, and five-to 
eight inch displays that can show 
turn-by-turn navigation. For many 
people, the phone is all they need 
UNTIL they start using some of 
the other features – then they’re 
hooked!  

So take a look these new 
phones and shave a good 10 lbs 
off your purse or laptop bag! 
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         The first time I read about the concept of the “paperless office” I thought 
it was a brilliant idea that would revolutionize the way we all do business. Yet 
despite the obvious logic of the idea, I don’t know of any office that is truly 
paperless; as a matter of fact, most are just the opposite, swimming in piles of 
paper documents.   

Maybe it’s because most people haven’t figured out how to go truly 
paperless. Or maybe we simply have some deep-rooted human need to touch 
the documents we use. Whatever the reason, these enormous piles of paper 
that never get filed, get lost or waste hours of our time moving, sifting, sorting 
and searching through them adds up to a BIG cost that can be hard to measure. 

If you are suffering from ‘paper overload,’ maybe it’s time you considered 
moving some portion of your paper contracts and files to a paperless document 
imaging solution. The costs of installing such a system have dropped 
dramatically over time, and often the hard costs can be easily recouped in a 
few short months. Here are just a few reasons why you should consider going 
paperless: 

·  Reduce clutter & office space taken up by filing cabinets 
Once you get the staff into the habit of scanning documents upon 
receiving them, you can avoid the endless piles of paper around the office 
and (eventually) get rid of big, bulky filing cabinets that take up space. 

·  Save time filing and searching for documents 
 An entire universe of documents can be searched in seconds using simple 

search criteria, such as a word or number in a document. This means less 
time wasted in searching through paper files, your office is far more 
efficient and organized, and you’ll be able to respond to customer 
requests, orders, or questions much faster. 

·  Reduce or eliminate missing documents 
Scanning and filing of documents get them to the right place with few 
exceptions; that means critical contracts, order forms and files will have 
much less a chance of getting lost or misplaced. 

·  Faster, surefire recovery after physical disaster 
Electronic documents backed up electronically can be reprinted and 
saved; documents lost to fire, water damage, coffee spills, tears or other 
physical damage can’t ever be recovered. 

You can also streamline business processes by adding process flow tags 
to new, inbound documents. For instance, you could add a “Current Review 
Status” field, electronic routing list, or even a “Document Expiration Date” 
field to a document – items that are often managed with yellow sticky notes or 
small routing slips. 
    

A document management solution is something that every business 
should at least look into, especially if you’re still receiving a lot of paper.   
Call us at 416.335.9392 if you’d like to discuss how you could benefit from a 
Virtual Filing System and learn the various options available for your 
business.   
 

Are Your Filing Cabinets Dangerous? 
 


