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MAKING IT SIMPLE

“One of the Tests of Leadership
Is the Ability to Recognize A
Problem before It Becomes an

Emergency” = Arnold Glascow

How To Keep Your Laptop Secure When
Using Public Wi-Fi Hotspots

They are everywhere these days. Wi-Fi hotspots for checking e-mail
and hopping on the Internet can be found in airports, coffee shops, bookstores,
and even most fast food joints. For the uninitiated, Wi-Fi hotspots are areas
where you can use your wireless laptop to surf the Web and check e-mail.

“As a business owner, I know
you don’t have time to waste on
technical and operational issues.
That’s where we shine! Call us

and put an end to your IT
problems finally and forever!”

- Jeff S. Brodie, CEO

Codefusion Communications Inc.
Toronto, ON But have you ever wondered, just how safe is it to connect? With the

proliferation of hackers, viruses and identity theft at an all time high, you are
smart to be concerned. Unfortunately, it is easy for a hacker to set up a Wi-Fi
spot to access your laptop, called an “evil twin.” An evil twin is a wireless hot-
spot that is used to lure people from a nearby, legitimate hotspot. For example,
when logging in at your favorite coffee shop, you may have inadvertently
logged into an evil twin Internet connection set up by the person working on a
laptop at the next table.
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IF ONLY LIFE
COULD BE LIKE A
COMPUTER!

If you messed up your life, you
could press "Ctrl, Alt, Delete"
and start all over!

To get your daily exercise, just
click on "run!"

If you needed a break from life,
click on "suspend." Hit any key
to continue life when ready.

To get even with the neighbors,
turn up the sound card.

To "add/remove" someone in
your life, click settings and
control panel.

To improve your appearance,
just adjust the display settings.

If life gets too noisy, turn off the
speakers.

When you lose your car keys,
click "find."

"Help" with the chores is just a
click away.

You wouldn't need auto
insurance. You'd use your boot
diskette to recover from a crash.

You could click on "send" and
the kids would go to bed
immediately.

To feel like a new person, click
on "refresh."

To undo a mistake, click on
"back."

Is your wardrobe getting old?
Click "update".

If you don't like cleaning the
litter box, click on "delete."

A VPN protects your online information by encrypting your data and
activity even if you're connected through an evil twin. If you don’t have
a VPN, the best protection is to surf the net, but never type in password,
credit card, social security, bank account, or other sensitive information
when connected to a public Wi-Fi hotspot.

Better Batteries For Your Laptop

Hewlett Packard recently announced the
release of a unique, fast-charging laptop battery
that will last at least three years without any
degradation in performance. The battery is now
offered as an option with select HP laptops and
will be offered as a retro-fit during the second
half of 2009.
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The battery was developed by a long-time, original equipment
manufacturer, Boston-Power, and will be offered by HP under the
"Enviro" nameplate.

The battery can be charged to 80 percent of capacity in 30 minutes,
which could be useful for those who only have a limited amount of time
near an electrical outlet, and will go 1,000 charges before the battery's
capacity begins degrading. For the record, that's a charge a day for three
years, so it should last the average life of a business laptop.

Most current laptop batteries degrade after 300 charges lasting on average
just 2 years. Longer life means more productivity and less battery landfill
waste.

The “Enviro” battery technology is also safer than conventional batteries
offered today; a relief given recent “fire hazard” battery recalls from
other major laptop manufacturers.

If you’re looking to take advantage of the newest offerings in equipment,
contact us first. By calling 416.335.9392, we can provide you with great
advice on productivity tools and make sure you don’t spend more than
absolutely necessary!

jeff .brodie@codefusion. co




Tips For Handling,
Storing and Disposing Of
Confidential Documents

In the past 10 years, over
10,000 new regulations have been
placed on the books by local, state
and federal agencies pertaining to
the handling, storage, and disposal
of confidential client, patient, and
employee documents.

A few examples are:

+ SEC Rule 17a-4 Electronic
Storage of Broker Dealer
Records Graham-Leach-
Bliley Act

+ Financial Services
Modernization Act
Sarbanes-Oxley Act
DOD 5015.2 Department of
Defense

+ Health Insurance Portability
and Accountability Act
(HIPAA)

+ Fair Labor Standards Act

¢ Occupational Safety and
Health Administration
(OSHA) Act

+ Payment Card Industry Data
Security (PCI DSS)

No matter how small your
business is, you are surely going to
be affected by one or more of
these new government regulations.
Naturally some industries are
more regulated, such as financial
or medical, but all companies that
hold information such as
employee social security numbers,
credit cards, financial statements
(credit applications, bank
statements, order forms) fall under
these new regulations.

Storm Season Is Just Around the
Corner...Are You Protected?

Even though the first day of Spring is not
until the 20" of next month, it’s never too
early to prepare for those pop-up storms that
occur randomly at this time of year often
resulting in everything from ice damage to
lightening fires. During this time of year the
threat of fire, flood, severe storms, water
damage from office sprinklers, and even theft
is very real.

One of the most valuable assets for any company is its data. Hardware
and software can easily be replaced, but a company’s data cannot!

As a reminder to all of our clients, here are some simple things you
should do to make sure your company is ready for any natural disaster.

1. Back Up Your Data Remotely! Everyone knows that data should be
backed up on a daily basis, but many people still use in-house tape
drives that will get damaged in a natural disaster or fire, and can easily
be stolen. We recommend backing up all data to an off-site location,
and we offer this as a service to our clients.

2. Use a Quality Surge Protector With Uninterruptible Power
Supply Battery. A high quality surge protector combined with an
uninterruptible power supply battery backup will go a long way in
protecting sensitive electronic equipment from surges and other
electronic irregularities that can destroy your computer’s circuitry.

3. Make Sure Your Servers Are Off The Floor. If your office gets
flooded, having your equipment off the floor will prevent it from
being completely destroyed. Server racks can be purchased and
installed very inexpensively.

4. Have A Disaster Recovery and Business Continuity Plan. Every
business should have some type of plan in place for continued
operation after a disaster. Would people know where to go? Who to
call? How to log in and access data remotely? Hopefully you’ll never
need it, but having a simple plan will make you sleep a lot easier at
night knowing you have a way to continue to operate when disaster
strikes.

If you need help in any of these areas, give us a call! We can not only get
you prepared, but also back up and running fast in the event of a disaster.

jeff .brodie@codefusion. co




Did You Know These
Crazy Facts About

The Search Engine
Juggernaut?

= Google offers its employees free
lunch.

= Google's employees get free
haircuts.

= Google receives more than 1,000
resumes a day.

= Qver 2.7 billion searches are made
on Google search engine each
month.

= Google can be queried in 36
languages (2007).

= Google uses over 10,000 networked
computers to crawl the web.

= Google, as of 2007, surpassed
Microsoft as the world's most-
visited site.

= The founders of Google didn't know
HTML and just wanted a quick
interface. That’s one of the main
reasons why the home page is so
bare.

= The name "Google" comes from a
spelling mistake, the founders
intended to write "Googol."

= Google launched their search site in
1998.

= The Google function "I feel lucky"
is nearly never used; well,
compared to the high number of
users.

= Google comes from the word
googol, which is 1 followed by a
hundred zeros.

We Want Your Input!

Do you have an idea to make this
newsletter better? Would you like
to submit a story, article, or trivia?
We’d love to hear from you!

Jeff S. Brodie
Codefusion Communications Inc.
416.335.9392
jeff.brodie @codefusion.com
www.codefusion.com

Do You WIKI?

WIKI is a Hawaiian word for fast, but in Internet speak has become a
“backronym” for “What I Know Is”. Certainly we’re all familiar with one
of the world’s most prolific wiki sites, Wikipedia, with more than 10 million
entries and 684 million visitors each year. But why is it so popular and why
should you care?

First of all, what is a wiki anyway? A wiki is a page or collection of web

pages designed to enable anyone with access privileges to contribute or
modify content, using a simplified markup language.

Wikis are often used to create collaborative websites and to power
community websites. Wikipedia has been able to maintain the latest and best
knowledge by allowing millions of people with specific knowledge to
contribute to its database without losing control.

So what does this have to do with you? Most businesses maintain
information about customers or projects in various software formats in
multiple places, making collaboration nearly impossible. Wikis are being
used in small businesses to provide Internet and knowledge management
systems.

Wikis provide a central repository with a common language allowing you
and your employees to easily contribute to, or access, the latest information
from phone numbers to key sales strategies and everything in between.

Even though wikis are generally collaborative, you don’t have to share
access. You don’t even have to have it on the Internet, and if you keep your
wiki to a single file you can easily email it, put it on a web server, or share it
via a USB thumb drive.

There are several providers that offer wiki sites with varying service
options ranging from free to very low cost and are easy to use such as
tiddlybackpack.com, jotspot.com, sitground.com, and courseforum.com.
Most services offer video tutorials and should have you up and running
quickly.

By having a wiki, you’ll be more efficient by having a centralized, up-to-
date, and easily accessible information point.

Lite

jeff .brodie@codefusion. co




